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About Us:

HiSolve is a leading IT services provider to its clients worldwide. Since 2002,
HiSolve started operating from its headquarters in Santa Clara, USA with offshore
development center at Bangalore, Karnataka, India,

From a humble consulting mode during its initial years, HiSolve has evolved constantly
to move up the value chain and provide high-end IT services. Services offered include
software design, development, training, consulting, and support for software testing,
Enterprise Resource Planning (ERP), Data Warehouse and Web. Using a managed
offshore development model HiSolve provides high quality and cost effective solutions

HiSolve has built long-term partnerships / relationship with clients, ensuring high value
on a sustained basis, leading to mutually beneficial engagements

HiSolve being a quality-focused company has been continuously striving to attain higher
Organizational maturity to provide better value to its clients. Our domain skills technology
expertise, business and engineering processes ensure that we are dependable business
partners to our customers. We nurture a rich cross-cultural work environment that
promotes an individual to excel in all respects.

Our Services

Verticals Benefits.

Consulting

Our clients will have an opportunity to avail our expertise on
specific areas like Telecom,Mobile,Networking etc.

Staffing

Our clients will have an opportunity to augment their staff
locally and globally. Hisolve works like a supply chain
processing center of IT talent to fulfill your organizational need
through complete customer satisfaction.

Outsourcing

Our clients will have an opportunity to outsource full/part of
their activities to lower the cost and also can focus on their
core business.

Placement (One time).

Our clients will have an opportunity to recruit for their direct
employment, candidates from MNC'’s like symphony , Motorola
,Infosys Cisco etc
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Process : -

Stabilized, mature and agile SDLC

Track SLAs using web tools transparent to customers
Schedule adherence
Rapid Development Models and Tools

Technology: -

HiSolve strong technology expertise spans Telecom, Mobile development, Networking
.NET and J2EE, operating systems like Windows, Linux and databases like Oracle,
Microsoft SQL Server , MySq| etc. HiSolve has expertise in the following areas

Verticals Rating | Description

Telecom & Wireless 4.5 Complete end to end solutions for 3G/2G including

Infrastructure base station installation/Commissioning Telecom
billing solutions etc.

Mobile application 4 Complete end to end solutions from design to

developments- implementation and maintenance.

Networking 4.5 Complete end to end solutions from planning
design to implementation.

Data center solutions 4.5 Complete end to end solutions from planning
design to implementation and maintenance.

Mainframe solutions 4 Complete end to end solutions from planning
design to implementation and maintenance.

Embedded systems 4 Solutions for development and implementation.

DATABASE Solutions. 4 Solutions for complete Administration Performance
management, Capacity management.

ERP Solutions 4 Solutions for implementation

Testing & QA Solutions | 4 Complete end to end solutions from analysis,

design to implementation and maintenance(white
box ,performance,blackbox testing)

*Ratings are on a scale of 5 with 5 being the highest.

Microsoft Technologies
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e C#, ASP, ASP.NET, ADO.NET, VB.NET, XML, UML, OOPS
e VB Script, Java Script, Biz Talk, Share point & SQL

e Server 2005, SQL reporting Service

JAVA Technologies

e Core JAVA, J2EE, JSP, EJB, STRUTS, SERVELTS, Springs

Data Base

e Oracle, My Sql, MsSql.

Testing

e Functional Testing
e Automation Testing (QTP & Silk Test)

e Performance Testing (using VSTS, Loadrunner, Webload, Silk Performer).

Storage solutions

Networking

Automated Enterprise Backup Solution:
LANFree Backup Solution:

NAS / SAN Solution:

Information Lifecycle Management Solution

IT Managed Services

IT Infrastructure Management Services
Remote Managed Infrastructure Services
NOC Inside services

IT Monitoring

IT Service Desk

IT Asset Management

IP Traffic Analysis

Network Infrastructure Services

Structured Cabling Services
Network Integration Service
IP Telephony

IP Contact Center

Network Convergence
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Unified Messaging
Real-time collaboration
Network Infrastructure and Optimization Services

Data center solutions

Data Center Planning & Pre-Design

Data Center Power & Cooling Systems Analysis
Data Center Feasibility Studies & Project Cost Budgeting
Data Center Availability & Risk Assessment

Data Center Computational Fluid Dynamic Services
Technology Master Format Planning

Data Center Site Selection

Business Continuity & Disaster Recovery

Data Center Relocation Evaluation & Planning

Data Center Owners Representation
Thermography Assessment Service

Data Center Energy Usage Assessment Service

Telecom & Wireless Infrastructure

Telecom Equipment Commissioning

Fast, Flexible Installation

Complete Base Station Installation

Switch Room & New Equipment Installation
System Testing & Integration

Commissioning & Network Integration

Next Generation Software/Hardware

Drive/Walking and Benchmarking tests

NMS, OSS, NNOC Development & Support

3G, GPRS, E911, DACC, LNP, VolP, ATM Support

Embedded systems-Driver development

OS Porting

Windows CE Services

Embedded Linux Services
Embedded Linux BSP Development
Device Driver Development
Embedded Application Development

Mobile application developments-
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Palm OS
BREW
Blackberry
Symbian

iPhone
Windows Mobile
J2ME

ERP Solutions

e SAP
e Oracle APPS
e Peoplesoft

DATABASE Solutions.

Orale/SQL SERVER/IBM DB2/SYBASE/MYSQL
Remote DBA

Performance Management

Backup and Recovery

High Availability

Space and Capacity Management, Administration

Mainframe solutions

z/OS System programming,
DB2 Administration,

CICS Systems support,
Storage support

RACF Security administration.
Remote IT staffing

IT Infrastructure solutions

e |T Supply Chain Services

e [T Integration Services

e Asset Management Services
Testing & QA Solutions

Performance testing

Whitebox testing

Configuration Testing

Test Automation framework.

Mobile applications& handset testing.
Embedded & Device driver testing
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e Testing tooIs-Mercury,BorIand,Automated QA.
e Software Quality Assurance (SQA)
e Sofware Quality Assurance Management Consulting

Staffing Services

With an extensive experience, HiSolve has achieved expertise in the field of IT
Staff Augmentation services by servicing global clients. Our robust processes /
infrastructure are capable of ensuring quick delivery of quality staff HiSolve has a
reserve pool of IT talent which helps us fulfill the staffing requirements of clients in
a short period of time.

HiSolve’s Advantage in providing IT staffing services

Quick Ramp Up

HiSolve can respond & ramp up quickly to fulfill client's requirements.
HiSolve has a robust resource management and recruitment process which
ensures quick response and quick ramp up

Robust Screening Process

HiSolve technical expertise enables us to have a methodical approach to
short listing candidates for staffing assignments. HiSolve also has a dedicated
team for background verification. This process ensures that, the staff deployed at
the client location has undergone sufficient background verification checks

Ensures Buffer Facility
When the requirements are significant in terms of volumes, HiSolve
deploys buffer resources to ensure smooth transition during attrition.

Stability & Reliability Assurance
HiSolve has long term service agreements with its employees and this
ensures stability and long term deployment of staff in client projects.
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HiSolve Esteemed Clients (Direct / Indirect)
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